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Introduction

In the rapidly evolving digital landscape of Bangladesh, the DNS Ministry plays a pivotal role in shaping the 

nation's internet infrastructure and ensuring seamless connectivity for businesses, government agencies, and 

citizens alike. One of the essential administrative tools that the ministry uses to streamline its operations is the 

circulars order form available through the official portal dgnm.gov.bd. Whether you are a small enterprise

seeking domain registration, a government department requiring new DNS services, or an academic institution

looking to secure a dedicated IP range, understanding how to navigate and complete the circulars order form is

crucial for timely and compliant service delivery.

This comprehensive guide will walk you through every step of the process, from accessing the portal to submitting

the form and tracking your request. We will also cover common pitfalls, best practices, and frequently asked

questions to help you avoid delays and ensure a smooth experience.

Understanding the DNS Ministry and Its Role in Bangladesh

The Department of National Geographic Information Management (DGNM)operates under the Ministry of

Communications, overseeing the allocation and management of domain name services, IP addresses, and related

digital infrastructure. As the central authority responsible for maintaining the integrity of the country’s DNS system,

the ministry ensures that domain registrations are accurate, secure, and aligned with national policies.

Key responsibilities of the DNS Ministry include:

•  Regulating domain name registration and renewal processes.

•  Allocating IP addresses to government bodies and accredited service providers.

•  Implementing security protocols to protect against cyber threats.

•  Collaborating with international organizations to adopt best practices.

Because of these responsibilities, the ministry relies heavily on standardized documents—such as circulars and

order forms—to maintain transparency, accountability, and efficiency in its operations.

What Are Circulars in the Context of the Ministry?

A circular in the context of the DNS Ministry is a formal communication issued to inform stakeholders about new 

policies, guidelines, or procedural changes. Circulars serve as an official record and are often accompanied by an 

order form that stakeholders must complete to comply with the new directives.

Examples of circulars issued by the ministry include:

•  Changes in domain name registration fees.

•  Introduction of new security protocols for DNS servers.

•  Guidelines for the allocation of IPv6 addresses.

When a circular is issued, the ministry typically publishes it on its website (dgnm.gov.bd) along with the relevant

order form. Stakeholders must read the circular carefully and fill out the form to ensure compliance.



The Importance of Order Forms for DNS Ministry

Order forms are the primary mechanism through which the DNS Ministry records requests and initiates actions.

They serve multiple critical functions:

1.  Documentation – Every request is logged, creating an audit trail.

2.  Standardization – Uniform fields reduce errors and streamline processing.

3.  Automation – Digital forms can be integrated with the ministry’s backend systems for faster turnaround.

4.  Transparency – Stakeholders can track the status of their requests in real time.

Failure to submit a complete and accurate order form can lead to delays, rejections, or even penalties. Therefore,

understanding how to properly fill out the circulars order form is essential for all stakeholders.

Step �by �Step Guide to Filling the Circulars Order Form

Accessing the Official Portal

The first step is to navigate to the ministry’s official portal. Open a web browser and type https://dgnm.gov.bdin

the address bar. Once the homepage loads, locate the “Services” or “Digital Services” section, where you will find a

link to the “Circulars & Order Forms” page.

For direct access, you can use the following link: Circulars Order Forms. Ensure that you have a stable internet

connection and that your browser is updated to avoid compatibility issues.

Required Information and Documentation

Before you begin filling out the form, gather the following documents and information:

•  Official registration certificate of your organization.

•  Tax Identification Number (TIN) or National Identity Card (NIC) for individuals.

•  Proof of address (utility bill, lease agreement).

•  Previous DNS or domain registration records, if applicable.

•  Any supporting documents mentioned in the circular (e.g., security audit reports).

Having these documents ready will speed up the process and reduce the likelihood of errors.

Completing the Form Fields

When you open the circulars order form, you will encounter several sections. Below is a detailed walkthrough of

each field and how to fill it accurately.

1.  Applicant Details

Full name or organization name.

2.  Address, contact number, and email.

3.  Designation (for individuals) or authorized signatory (for organizations).

4.  Signature (digital or scanned).

•  Select the appropriate category (e.g., “Domain Registration,” “IP Allocation,” “DNS Server Upgrade”).

•  Provide a brief description of the request if required.

•  Specify domain names, IP ranges, or server details.

•  Indicate required bandwidth or storage capacity.

•  Include any technical compliance documents.



•  Upload scanned copies of the documents gathered earlier.

•  Ensure files are in PDF or JPEG format and below the size limit (usually 5 MB).

•  Read the declaration carefully.

•  Check the box to confirm that all information provided is accurate.

•  Agree to the ministry’s terms and conditions.

•  Enter payment reference or transaction ID.

•  Upload proof of payment.

•  Double �check all entries.

•  Click the “Submit” button.

•  Save the confirmation screen or download the receipt.

Submitting and Tracking Your Request

After submission, the ministry’s system will generate a unique reference number. Keep this number safe, as it is

essential for tracking the progress of your request.

To track your request:

•  Return to the dgnm.gov.bd portal.

•  Navigate to the “Track Request” section.

•  Enter the reference number and click “Search.”

•  Review the status updates, which may include stages such as “Under Review,” “Approved,” or “Rejected.”

If your request is rejected, the portal will typically provide a reason. Address the issue promptly and resubmit the

form if necessary.

Common Pitfalls and How to Avoid Them

Even experienced users sometimes encounter challenges when filling out the circulars order form. Below are

common mistakes and tips to prevent them.

1.  Incomplete Information

Always double �check that every required field is filled. Missing data often leads to automatic rejection.

•  Upload files in PDF or JPEG format. Avoid Word documents or compressed archives.

•  Use the latest versions of Chrome, Firefox, or Edge for optimal compatibility.

•  Read the circular thoroughly. It may specify special requirements for certain request types.

•  Ensure that the payment is completed before submitting the form. The ministry’s system will not process 

unpaid requests.

Frequently Asked Questions (FAQ)

What is the processing time for a DNS order form?

Processing times vary based on the request type and current workload. Typically, domain registrations take 3–5

business days, while IP allocations may take 7–10 business days.

Can I submit the order form on behalf of another organization?

Yes, but you must provide a notarized power of attorney and ensure that the authorized signatory’s details match



the organization’s records.

Is there a fee for submitting a circulars order form?

Fees depend on the
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